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Migrants Trust in the Swedish Migration Agency Exploring influencing factors through large scale survey data.  

Bakgrund/Frågeställning

Trust in institutions is an important dimension of having political trust and having trust in the society one lives in. These
different dimensions of trust are important since they influence democratic support and people’s relation to the state. For
most migrants, the first institution of a new host country they are in contact with is the Migration Agency (MA). This
encounter is the prerequisite for how migrants perceive governmental systems, and it shapes their political participation and
democratic orientation. There are only few studies that examine migrants trust towards the MA. Especially studies making
use of directly surveying migrant populations on a large scale are missing. Therefore, by integrating theories of trust with
literature on migrant’s social embeddedness, this paper investigates factors that are associated with having trust in the
Swedish MA. To this end, original data was examined from a online survey in March 2020 (N=22.659). Hierarchical OLS
regression was applied, resulting in the identification of two major influencing factors. The main contribution of this paper is
that the experience of institutional performance of the MA is one of the main explaining factors for migrants’ trust in the MA,
a previously only speculated association. Moreover, respondents coming from the Middle East and East Asia reported having
less trust in the MA than respondents from Western Countries, indicating that institutional trust depends on social
embeddedness in one’s home country. This paper argues for the importance of examining migrants trust in the MA since their
view towards this institution can influence their overall perception of their new host society. With a unique data set, a broader
understanding of migrants’ trust in the MA is offered.
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